Benefit Summary

| UnitedHealtheare

. Texas - Insurance Chaoice Plus
Framier - Flan AGZP

What iz a benefit summary?

This is a summany of what the plan does and does not cover. This summary can also help you understand your shara
of the costs. It's always best to review your Cerificate of Coverage (COC) and check your coverage befora gelting any

health gervices. when posgibla.

What are the benafite of the UnitedHealthcara Tiorad Benefit Plus Plan?
Get more protectlon with a national network and save with Tier 1 providers.

& network is a group of health care providers and facilities that have a contract with
UnitadHaalthcare, You can receive care from anyone in or aut of our netwark, but you
can save more maney whan you use the network. You can save aven more when you

use UnitedHaalth Premium® Tier 1 providers. Are you a member?

Easily managa your banefits
online at myuhc.comd and
an the go with the
UnitadHaaltheare
Health4Me™ mobile app.

= Pay less by using UnitedHealth Premium Tier 1 providers. They nave bean
recagnized for providing value.

= Thare's coverage if you nead to go out of the nebwork. Out-of-netecork maans thal &
provider does not hava a contract with us. Choose what's best for you, Just remember For aisttisns  call the
aut-ci-network provicers will likely charge you more e i be an

. your health plan 1D card.
= There's no need to choose a primary care provider {PCP) or gat referrals to see 8

gpeclalist. Consider a PCF; they can be helpful in managing your carg

= Praventive care |3 covered 100% in our network.

Mot enrolled yet? Search for netwerk doctors or hospitals &t welcometouhc_com or call 1-
B66-973-3903, TTY 711, 8 am 1o 8 p.m. [ocal time, Monday through Friday

Benefits At-A-Glance
What you may pay for natwork care

Thiz chart is & simple summary of the costs you may hava e pay when you recehe cara in tha nabworkc |t cloesn 't include sl
of the deductiblas and co-payments you may hawa 1o pay. You can find mora benalil cetails beginning on paga 2.

Co-paymmant Individual Deductibke Cosinaurance
[¥our coat for an office visit) {¥our cost before the plan starts to pay) (Your cost share after the deductible)
520 F250 ¥ 4 FAYE N0 Co-iNEUrAncH

This Benefit Summary is to highlight your Benafits. Dan't uge {ls gocument to undarstand your exact coverage for cartain

itinres. If this Beneft Summary conflicts with the Cerificate of Coverage (GGG, Riders, andfor Amandmants, these
cuments are correct. Review your COC for an axact description of the senices and supplias that ars and are not coverad, those

ich are excluded of fimited. and othar tamms and conditions of cowerage.

UnitedHaalthaare |nsurance Company
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Your Costs g7 fop odog

Whal is co-insurance?

“a-insurance is your share of the costs of a covered health care service, caleulated as a percent (for example, 20%0) of .
the allowed amount tor the service. Yiu pay co-insurance plus any deductibles van owe. Co-insurance is nat te same
5 A CO=PAYIMENT {or co-pay ).
What is 2 co-payment? “pannbal =0 uEFLIOOIT TOTL] ‘pranbas §1 uonELOYINY J0L

_ IO - : - & service, usually when “papianad
A ca-payment {eo-puy) is a tixed amount {for example, 313) vou pay for a covered health cars service, usually w 1 2AIDE Y1[BAY PAIBAOD A ABAEA U0 pagkq s Aed nod Junows 3

you receive the scrvice. You will pay o co-pay or the allowed smount. whichever is less. The amount can vary by the
twpe of eavensd health care service. Please see (he specific common medical event [0 see if a co-pay applies and how
much you have 1o pay.

|| [SieLL i |

TRAALALES TNTLIZ0

What is Prior Authorization? si1j pasmhal 51 UONRZLIDTLLY 0114
Prior Authurization is getting approval hefare you ¢an get aceess to medicine ur services. Services that require prior papiacad
authurization are noted in the list of Comman Medieal Fvents. To gel approval. call the member phone nurmber on vour ST 2MALDS YIRS PAIAACD AY) AR T Paseq ST Abd nod junowe ay )
healch plan T3 card. 1 ' ' . 2
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Your Costs

Common Madical Event

Your cost if you use
Out-of-Natwork Benefits

¥our cost If you use
Netwaork Banefits

Congenital Heart Diseasa {GCHDY Surgeries
You pay nothing, after the medical
deductible has Been met.

3& m-inﬁumﬂ:, alter the medical
deductible has becn met,

Prior Authorualion 15 cequired.

|| DeEntal Semvices = Aceids it Dnly

You pay nulhing, atter the network
medical deductible has heen met.

Prior Authorization is required.

You pay nothing, afler the medical
deductible has been met,

Prior Aulhorization is required.

Developrmental Delay Services

The amount you pay is bused on where the covered health service 1=
provided.

Benetits are paid af the same level as
Bencfits for any other Coverad Health
Service, except that the Benefit limil
tar Rehabilitation Services - Outpatient
Therapy and Manipulative Lrearment
does not apphy to scrvices for
develnpmental delayvs.

|Diabetes Borvicos

Driabetes Sclf-Management and
Iraining Thubelic Eye Examinations’

I'he amaount yew pay is based on wherc the covered health seevice is
provided.

The amount ¥ou pay is based on where the covered health service 15 prowided

.F‘m:l Care:
L¥ighetes Sell dManagement logms L 14| i
utider Durahle Medica] Cquiprment or in the Preseription Drog Rider,

Benetits for podiatric appliances are
limifed o bwa pairs ol ierapeutic
[otwenr per wear for the prevention of
complications associated with diabores.

Priar Authorteation is required for
diabeles equipment in excess of
H1.04000,

Durable Medical Equipment
Lirnited ro a single purchase ola tvpe of
Durable Medicu] Equipment (ing lading
n:[gair and replagement) every 3 years,
Lhis Himit does nod apply o wound
YIOCULLITE,

0% co-imsurance. after the medical

Yaou pay nothing, ufler the medical
deductible has been mel.

deductible has boen mct,

Prior Authorization is requited lur
Dhuruble Medical Equipment that
casle more than 51,0000

| Emergency Health Services ~.Dut_pa'ti_+.-‘.'ni i
M) co-puy per visit. A deductible
does not apply.

S300 cu-pay per visit, A doductihle
daes not apply-

MNarification is required i conlined
. in an Cul-ul-Merwork Hospieal,

Page 5 of 18
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Your Costs

Common Medical Evant

Your cost if you use
Qut-of-Network Benefite

Your cost if you use
Metwork Banefits

[Nelkahiological Discrders & Altism Spectri Disorder Services |

. E-Ur‘.'fu w-inumnce. atter the medical

lnpaticnt: You pay nothing, after the medical )
s deductible has been met. deductible has becn met,
Outpaticnt; $20 co-pay per visit- A deductible 1%, co-insutance, ufler the medical

deductible has becn met.

3% co-insurance, after the medical
deductible has boen met.

docs pot apply.

You pay nathing, sfler the medical

Partial T{t:-:ipiluli.zﬂtlcrll-"mu:ﬂsi.w:
deduetihle has bean met,

Clurpacient Lreatment:

Prionr Authorization is required for
cerlai Services,

| @rthotic Devtes _a_'m:i Prosthete DEvicél_é'_T fm:At‘tiﬁ_c:ién_l Arms and ngfa LAY

J0%y co-insurance, afler the medical

You pay nothing, affer the medical
deduetible has been met.

deduetible has heen met,

D=tennorosis Datectian and Brevention) || R

The amaonnt ¥ou pay is based on where the covered health service s
provided,

ﬂs"tufnln‘!!!r,ﬁupptieéf _
Limited tes 52,500 per vear,

il 1AL L ALTRET ALY
30% co-insurance, atrer the medical

You pay nothing, atier the medical
deducrible has been met.

deductibic has heemn meL.

“IPharmaceutical Froducts - Outpatient i

Yo pay nothing, after the medical
deductible has been met.

0% l.-i[lﬁl.-ll.'[ln-l::e., aftcr th lcical
deductiblc has hoon meL

This includes medicalions piven at a
doclor's office, or in 4 Covered
Person s home.

Phenylketanuria ard Dther Heritable Diseases || .

The wrreunt you pay is based on where the covered health service is
providod.
| Physician Fets for Sutgical and Medical Senvices ||
Dresignnmed Network;
¥ ou pay nathing for primacy care
visily, uiler the medical deductible has
been mct,
Yoou pay nlhing for specialise care
vigits, afrerthe medical deductible has
[»zen mel.
Metwork;
¥ou pay nothing [or primacy cans
visirs, atter the medicul dedoctible has
heen met.
¥ ou pay nathing fur specialist care
visits, after the medical deductible has
been et

3% co-insurance, after the medical
deductible has bees met.
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Your Costs
Common Medical Event

Your ¢ost If you use
Out-of-Metwork Benefits

Your cost if you use
Network Benefits

':F'r::r'i.thﬂtlt. Devices for DthF'l‘ than Amms and Legs |

Denefits for Prosthetic Devives far Y u pay ruuﬂ'nlzl,=~ aftcr the m:u:lm:-.ﬂ
Artificial Arms and Leas can be found  deducrible has been mel.

under Chthotie [eviees and Prosthetic

Devices - ArtiGcial Anns and Legs.

30 co-insurance, alter the medical
dedoctible has been mcrt,

Privr Authorization is requited lor
Prosthetie [devices thal costs mo
than B 1,004,

Récﬂ.hﬁtﬂ"-:“""'elFi'.rq":-"-ﬁd”?ﬁ ALY il LRI
The amaunt vou pay is based on where the covered health service is

o coverape [or cosmetie procodures,
provicded,

except for craniofacial sbnormalities
for children under agc 15,

Privr Authorization iz requited.

|Rehabilitatioh and| Habjlrhtwgr; Services - Dutpa'tmnt Therapy #d Manipulativa Trmtrrwnt

30 co-insuTaTICE, ul"LtT Lha I'I'lﬂ-IlIL-H!
deductible has becn mat.

$20 co-pav per visit. A deduclible

does nuol apply,

Lamited to:

20 visits of physical theraps,

201 visits of cogupational therupy.

21 wisils ol speech therapy,

20 visits of pulmaomnary rehabilitation,

36 visity o candiae rehabilitarion.

.}L‘I visits of post-cochlear implant aural

therapy.-

20 visits of copnitive rehabilitation

therapy.

2400 vizits of manipulative treatments.
Prior Authorization 15 reguired for
CErLein services,

| Bropic Procedures| - Outpatient Didgnestic and Therapeutic

You pay nothing, after the medical
deductible has been met.

A5 ea-insurance, after the medical

THagnosliciherapeuric scopic !
deductible hus Baan met,

procedurcs include, bul wee not limired
tn eolonuscopy, sipmoidascopy and
enduscopy,

Skilled Nursing Facility | Inpate it Re ahilitation Facility Services

Yoo pay nothing, after the medical
deductible has heen mel.

0% co-lnsuranee, aftn:rthl: mcdlcﬂl

Limi : Bl days per year.
deductible has been meL

Prior Authorization is required.
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Your Costs @ g0 g Ao

Commean Medical Event Your cost if you use Your cost if you use
Matwork Benefits Out-of-Network Banefits

iirgent Gares Gentar Seriiees |11 AR R
$73 co-pay per visit. A dedustible 30% co-insurange, after the medical
does ot apply, deductible has been met.

Additiona] co-pays, deductible. vt co-insurance muy apply when you receive other serviees at the urgenl care faciliry.
Far example, surpery,
Aartual Misits | ! il (LA il AR Y T
Metaork Benetits arc availahle only $20 co-pay per visit. A dedustible 0% co-insuranes, afer the medical
when scrvices are delivered through 2 does not apply, deductible has been met.
Designated Virual Visit Metwork

Prowider, Find a Thesignated ¥ ioal

Wigil Welwork MFrovider Group ul

myuhe.com or hy calling Customer

Care ot the lelephone number om your

[T card, Access ta Virlual Visits and

preseriplion services may not be

available In all states or [or all proups,
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Services your plan doses not cover (Exclusions)

1Rk (A 11E il | | 111k 1N | LT EIRE (LRI AL 14l

seriprion drug products for outpatient use that ars filled by n prescription order or relill, This cxclusivn does not apply
to preseriplion and non-preseription oral agents o centralling blood supar levels, Note: 17 an Outpatient Preseription
Drrug Rider is included under the Palicy, Benetits for the prescription and non-prescription oral agents will be provided
under the Outpatient Preseription Drug Rider, Otherwise. the Benefits will be provided under the Cenificate, Seli-
injeclable mcgjh:atjmﬁ. This exclusion does nol apply 10 medications which. duc 1o their chacacreristics (as determined
by 15}, must typically be administered o divectly supervised by 3 qualificd provider or licenscd/certiled health
peofessional i an outpatient setting, This exclusion does not apply L sell-injectable medications Tor which Benefils are
provrided as desceibed under [aheles Serviees in Section | of the A, NMan-injeclable medications mven o
Physician's affice. This exclusion does nel apply ko nen-injectable medications that sre required in an Emergeney and
comsumed in the Physician's oflice, Over-the-counter drugs and treatments. This exclusion does not upply W cvel-the-
cownter diugs and treatments for which Benelils are provided as described ander Diahctes Services in Section 1 of the
COC, Growth hormone therapy. New Pharmaceutical Products andior now dosage forms until the date they are
reviewed, A Pharmaceutical Praduct that contains (an) active ingredient{s} available in and therapeutically equivalent
(having essentially the same cfficacy and adverse effeet prodile) e another covered Phurmaceutical Product, Such
determinations may he made up to six times during o ealendar vear, A Pharmuceatical Product that contains (an} active
ingredicnt(s) which is {arel a modified version of and therapeutically equivalent (having essenlially the same efficacy
and adverse etfecr prafile) to another coversd Fharmuaceatical Producr. Such determinations may b rnade up Lo six limes
during a calendar yeuar.

|Explrimental, lnveshigational or Un proven Servlzes)| |11

Txpetimental or Investigational and Unproven Services and all services reluted o Experimental or Investigational and
Unproven Services ace excluded, The fuet that an Experimental ur Investigational or Unproven Service. treatment,
device or pharmacological regimen is the only available treatmant tior & particular cundition will not result in Benelits it
the procedure is comsidered to be Experimental or lavestigational or Tnproven in the treatment ol that pacticular

ndition. This exclusion does not apply to Covered Health Serviees provided during o clinical wial for which Benelits
‘e provided as deseribed under Clinieal Trials in Section 1 of the COC.

F{?UEGH'FE b LLI i

Ruutine toot carc. Fxamples include the cutting or removal af coms and calluses. This exclusion does nol apply ta
preventive fool care for Covered Persons with diabetes for which Benefits arc provided as described under 1iabetes
Services in Section 1 of the OO, Nail trimming, culling, or debriding. Hygienic and preventive maintenance [l care.,
Cxamples include: cleaning and spaking the leel; applving skin creams in ordee to maintain skin tone. This exclusion
dags nat apply o preventive fool care for Covered Persons who are at risk of neurolopical or vascular disease urisiong
from diseascs such as diabetes, Treatment of Nat Teet, Treatment of subluxation of the foot, Shoes. Shoe orthaties. This
cxclusion dues not apply to prdiatric sppliances ar therapeulic lootwear as described under Diabetes Serviees or
Chthotic Deviess and Prosthetic Deviees - fir Artificial Arms and Tems in Section 1 of the COC. Shoe inserts and arch
suppoTls.

Mad‘thllalll$l-}h1_pli:a5- -. :....I il -.- |.|_: ST I...'.-I.' 'I III'I 1 1 1] | 'I .I:I-| Lkt 1 H | | ... I ::|_|i.|
Prescribed or non-prescribed medical supplies and disposable supplies. Tramples include; compression steckings, ace
bandages, auze and dressings, winary catherers, This exclusion does not apply to:

= Disposahle supplies necessary for the effective use of Durable Medical Tauiprient for which Benelits are

provided as described under Durable Medical Fauipment in Section | of the COC.

= Diabetic supplies for which Benefits are provided as desceibed under Diabeles Services in Seetion | of the COLC,

s Orstmy supplies for which Benelits ore provided as described under Ostomy Supplies in Section 1 of the COC.
Tubing and masks, except when used with Durahle Medicsl Byuipment as dezcribed under Durable Medical Eguipment
i Section 1 ol the COC,

Fage i3 af I8

S0 F] 260

S0 AL IO UONSDK UL PRONEING 35300 108, .

'SIIALSH 40 [UEALDE A0 LT PUE 0 3T 0 T UOII3Y UL 3310135 Y1[TR][ PATIL0) ¥ 5k PIGUIRDE] .

- iR RN -':“u;:-!p:lh .
TEUTAM[[OE AG) 360 |[F 24 01 ALY 24 GHA 'SNPLAL] [BINNAITWITY] 10 sarfddng ‘saaaos Puipn)aul <sanagas
LI[BAL ASOU A2 SITATYG (HEIH PAIAA0T 0D A I 6 TOTEIS UL UGIuGap AU} 238 - 331335 YIRS Pa5A0;} & 4
UOMUTFP 0 4330 30U Op 1R SS[dANs PUR S20MA108 JIHTH UGLRADEE Y STEIIAS,] TRV Y3 J41 [RTILEY |rr.1|i5111;;rq
PUR INSOUSTICT 31 J0 UOLIPS JUa.una Au) Ul $Iapsostp paiTsadsun [y “sapuirp supydmd pug si2paosip | elios.sad
STXPUCHIP |0 ST PTE TANPUOD "S3 L IgesLp AUma) (o sasougep ATR Su 1) SUaunng | SaprosT
winyaedy WSOy 1o Lied & Jou a5 y3igs PR UONTII0SEY JNRIYIAS,] URILIAWLY SU1 |0 [TIUR [EISTIG PUE soudnig]
3L JO TSP JUALING AY) Ul PAULJRP 58 SIIPICSIP ULEIIUNLILITD TUR SI3MUI0SIP IDIGTIT “BUILIES] Jt JUALLTEA 57 5307410
1% LA SRNUTHESIC] YU S[ETHATII] AL T3P SIT3SIIOPE PUE UL I0] PASPQ-1a035 78 1ELj} S391A195 10 10|
0T, UaHEoUes Y -'!'I_-l'lﬂjqf'l-’:s“dﬂlil'la:'l[lal'.ﬂi,-' L U [BIIUR[Y [RONSUME PUT HI5QUTEN] L0 USELPSR JURLIRD :-L[i.m ].:ug;-mmp
ﬂ]HnlJ‘ﬂl.][p .‘.;I'E'I.'[I'!'.]'d DYL BB AL IRELR [RNINA] 2] TSaa AT LIL‘I.-'LI}.].{JLI|"| il? |ELI.11I.]ﬁ|I-‘;9"'-"] _[E. I]El'ﬂ'.'."T[IT.IJi'I‘iH p:f_mF;.l_q;_p_:.,j
SFIFAEIYY PUR TUODTTG ] [931 [EI3IITN PiE ] grmssaiu 8 aan s31ddns 10 53214198 243 181 AURISUOWRAPR M0
A|QIP42 A PAR JOU ALE TRy JAPINSIC] WNAASAS WEANY 40} PuFisap x200asas paznerads 2o 1o suawman Luy

I | T SAFPAREI [ENGOIO G it

L LT o g 3ed s i siiny

. '_}[_]I_} :‘Ll'l .[(:I E 1]':."E'|:|‘?‘R 1]'[ pﬂpﬂ[:l}l::l ::IEP'HUJLFIU 'll:lr-‘i_ -

STJUSE J0 A[OPITE QU UL PUT (37 24] [0 ] WON325 UT 333G R PRIsais) B 5T PAQIISNT

. TATESEI0AN] A[JEH PN
1 FIULMOTIOR S SO ||F 3 01 AUILUAD A U011 "SI0 [EDENa0RUIRY{ 10 5anddns ‘saaaras duipnjaum
S2O[ATSS [J[EAY DEOU IR 5321 A19G I[EIH] PAIIALTY 70N D A IO f UATIHRE U1 USTITITIAP 211 238 - 2aLaly U)[Ba]] PAIAADT)
R |0 ORI DY 1330 Lo op jeyy sarddng poe sa01a308 ey UOLHINIES -.F"nuuz:qn.{ﬁd un:;-u:-un,..r 31 30 gmmﬂm
[EITNSNUEYS PUR SSMIFRLT S JO TOTIES WALIAS 241 Ul SISTI08 T PRSI [TV TolEEeSy AR IYa4s] UFLRa
10 [BHTREY [EINSEELS PUR SOSIUSEL SU 10 TIP3 JUALING 343 Ul palsy] ST Uonuan® (B3 Jo Sna0g & ) Asw 1y
SULLIPILLY 1310 10| JUSUTRAN © S8 SO0TATY I[ED 1 [RIUSA "0 3L IO [ UOTINIE UL $391A19¢ 1aposif] Wnnaads menny
- RIAPIOST(T [ENB0JOIGUUNSp ISPUN PAGLIIEID A58 S150UFRTp Awinad & sv 1apusip Wmapads misne 1a] SISy ‘pEdsL)
TN AUE O | OIS U SI0TATIS (IR [EIUD | A1 3APUT PAPLAnc, PAIaAna JOIT 20¢ Sispiosy| wnyasds wsiny 107
TUALLANAN ISEIN] SLAPA0S L] Wiy AUy wsnn 7 Saphfaxa UeTaas UAEN|axa YiRaL] [RILAjA S1] 310N 3S8],] TONE sy
ALITRIYAAS f UEILAMIY A1 JO [BNUERW, [BANSIELS PUT INS0USEE 31 10 TOUTPS JUALING U UL pauL e ssongerp
ATeried € sk Xpansip wnnaads wWsOny UnNEM0sY MBS LIS A4 J0 TN [ESTISTIRS pue ausuuReig)
U3 J LHYPR JURLNA 31 OT Pariop sseufsip Arwud © 59 Sanmpqusp [ aa)jsi] UERIsRs Y RIS UEN I
YL o |ENUR Y [FAIFORS PUT SNSOUTEICT UL JO UOLIPS JUALING 343 UL PRUTFRD SE SIART0SIP Lo Eauniwens Amurnsd
PUR RISTUION T 010 Ty '35 TOHEICE-| s200|WFSIE] WL § [ENPIATRUT 24 JIPUL SIUST6{ PR PUR UAIT I3 10 PasT-[ 0TS 2k
SO S3HIAISE 10 Jyg uonm ] FUINIER] PUE UONIEIZ4L] [BLI0S WA IUNWWoS U1 SAMTqedes pue £14s Futppng 4|Lmrd
LEIY TIASTINI] 1L JEM S501A1SS [RuCLRaND] “sRpaastp gdered pue siapavsip Amprucsad Siapacsip jantos sspndun pus
.]:rnplr-:la s msLp Fuiuana) [ sasorderp Aswead suyp 1) sjuawmar [ sise Te:u-rs,il_ld ALY B '-H-l""" LISTIOS IR JAI0 pUE

BSOS et o] [ (iR ‘SJﬁl.HUh[:lF IO *SISPUNSTR UOFTMTNTIGS ‘udyaun s ap |_IFIIH:';,-'IH LIAPICEID Frmiea :ﬁ“m'q “HARPICE]

AMP23} *saapausip ayea-daa)s Iae pue BluwesuL ji SIsnuERp Zamunad v I0J TUSLIEII 58 $ADATAG [I[0S]] Tu]u:_:q-_:
UONTLICKE Y JNTYILE,] TEOLOWY ay) o [FIUTEY [GAISIELS PUE susoufeLc) U1 [o uonips ITng S s pas)
SE SUDDIPUOY PO |, ¢ Y 101 STUAIIEST] S8 SI0[ALAY YIRAL] |FIUARY "UHILI08TY ATk YaAN ] URILIAWIN, 2171 0 [EnLE,
[EOLIELELY PUR SOUTENT JUL Jo Lonips JUR0In0 3 T POTITSSE]D 10U SunipUns '{1!"":- [ru:;qmtrrr-::u:r ul Iﬂ:lLlLllI"JSI:LT L TR 0
IETE] ' Tt | i . : i ;

T oty i

(suoisnpox3) Jeawd Jou saop uejd INoA sedalag




Services your plan does not cover (Exclusions)

"h"lh'iﬂﬂn '.:-'- | (MY LS, -...|-.' L{Ai | !..'.:.':
nicdivicdual and group nutritional counseling, This exclusion duoes not apply o medical nutritional education serviecs tat
arc pravided by sppropriately licensed or registersd health eare professionals when both of the follewing are true:
«  Nutritions] education is required fur a disense in which paticnt self~manugement is an important component of
tresbment.
*  There exizrs a knowledpe deficil reparding the disease which requires the interventian of a frained health
prulessional,
Enteral foodings, even il the sale souree of nutrition. This exclusion does not apply to amino acid-based elemental
formulas as described under Aming Acid-Tused Elemental Formulas in Seclion | of the COC, Infant formuls and denor
breast milk. Phis cxelusion does not apply to amino aeid-hused elemental formulas as deseribed under Amine Acid-
Bascd Tlemental Tarmulas in Scetion | af the COC. Nutritional or gosmetic therapy using high dosc or mega quantitiey
of vitamins, mingrals or elements and other nutrition-hased therupy. Examples include supplements, eleclrolytes, and
foads of any kind (including high protein lowds und low carbohydrate faods). This exclusion does not apply to:
»  Wulritiona] supplements for the treatment of Autism Speetrum THaorders, us described in Scetion 1 of the COC,
which meet the definition of a Covered Tealth Service,
= Amino acid-based clemental formulas as described under Amine Acid-Based Clemental Formulas in Scetion | of
Lhe CO0C,
* Toarmulas for phenylkeranuria (PRI or othee heritable discases.

| Personal Eal‘é,_ﬂj‘:r_r"lj_f!ﬁrin:fr'E{r_r_‘li{'él'l'if':_l'lﬁE! UL A th il !_ Y (il
Television: telephone; beauty harber service: gnest servies, Supplies, equipment and similas incidental scrvices and
supplics for personal combort, Examples include: air conditieners, air puritiers and filters, dehumidiliers; boteries and
bultery chareers: breast pumps (This exclusion does not apply 1o hreast pumps for which Benefits are provided under the
Health Resources and Secvices Administration (HRSA) requirement); car scars: chairs, bath chairs, leeding chaics,

dler chairs., chair lifts, recliners: exercise squipment: home medifications such s elevatoes, handrails and ramps; hot

s hamidifiers: Tacuezis: matteesses: medical alert systems; molorized beds; music devices; personal compulers,
pilluws: power-operated vehicles; radios; saunas, stair lifts and stair glides: strollers; salety equipment; tecadimills;
vehicle madifications such as van litts; video playvers, whirlpuals.

|Physical Appearance | ' I

Cosmetic Pracodurcs, See the definilion in Section 9 of the COC. Txamples include: pharmacological regimens,
mtritionsl procedures or treatmenrs, Scar or tattoo remaval o revision pracedures (such as salubrasion, chemasurgery
and ¢ther such skin abrasion procedures). Skin abrasion proccdures performed us a treatment for acne, Liposuction or
removal of fat deposity considered undesirable, including fal accumulation under the male breast and nipple. Treatment
for skin wrinkles or any treatment to improve the appearance of the skin, Treatment for spider veins. Hair remaval or
replacement by any means, Replacernent of an existing breast implant 17 the earlier breast implant was perfomed us a
Cosmetic Procedure. Note: Replacement of an exisling breast implant is considered reconstructive it the initial breast
implant followed mastectomy. See Reconstructive Procedures in Sectiun 1 of the COC. Treawment of henign
eynccomastis (ahnormal breast enlargement in males). Physical conditioning programs such as athletic wraining, body-
building, exercise, fitness, fexihility, and diversion or goneral mutivation. Weight loss programs whether or not hey are
under medival supervision, Weight loss programs [or medical reasons are also excluded. Wips regardless of the reason
lirr the hair foss,
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Services your plan does not cover (Exclusions)

“ubstance Use Disatders ||| AR

ervices performed in conncction with conditions not clussilied in the current edition of the Diawnostic and Statistical
Manual of the American Psyehinoic Association. Methadone freatment as maintenance, T.A AR (1-Alpha-Acetyl-
Methadal), Cyvelweocing, or their equivalents. Educational services thar are focused vn peimarily building <kills and
capahilities in communication. sucial interaction and learning, sybstance-induced sexual dvsfunctivn disorders and
substance-induced sleep disorders, Gambling disorders. All unspecified disorders in the current edition of the THagnastic
and Slalistcal Manual of the American Psvchiatric Association, Health servives and supplies that do not meet the
definition of & Covered Health Service — see the definition in Section % of the COC. Covered [ealth Services are Lhuse

healil services, including services. supplies, or Phurmaceutical Producis, which we derermine o be all of the following:
= Medically Mecessary.
s Described a3 8 Covered Health Service in Section | ol the COC and in the Schedule of Bencfirs.
+ ot otherwise excluded in Scction 2 of the COC,

Transpiaits

Health scrvices for argan ard tissus transplunts, except those deseribed under Transplantation Services in Section 1 of
the COC. 11ealth services commected with the removal of an orpan of tissuc from you lor purposes of @ transplant to
another persan. (Tunor costs that are direetly reluted to organ rempval are payable for a transplant threugh the organ
recipient’s Benetits under the Pulicy.) Health services Tor irunsplants invalying permanent mechanical or animal organs.

Health services provided in a foreign countey. unless required as Emergency Health Services. Travel or transportation
. Tty i : . ;
expenses, even though preseribed by a Physician. Some truave] expenses related to Covered Health Services received

fram a Nesignuted Facility or Designated Physician may be reimbursed. This exclusion docs not upply w ombulanee
sportation for which Benelils are provided as described wunder Ambulance Services in Section | af the COC.

(Types of Care' . . ! N )
Multi-diseiplinary pain management progeams provided on un inpatient basis far acute pain or for exacerbation of
chronic pain. Custodial care or maintenancs care; domiciliary carc, Private Duty Nursing, Respite carc, This exclusion
dacs not apply L respite care that is part ol an intepgrated hospice care propram of services provided Lo o tecminally ill
son by 2 licensed hospice care spency tor which Benefils are provided as deseribed under [lospice Carc in Seetion |

of the COC'. Rest cures: services of personal care altendants. Work hardening (individvalized treatment prograums
designed o relurn a person to work or Lo prepare a persan fur specific work),

\Mision and Hearing LA

Purchase vust and fitting charge for eyve plasses and contact lenses. Tmplantable lenses vsed only L comrect a refractive
error {such as Intacs comeal implanes), Eye exercise or vision therapy, Surgery thal 14 intended o allow vou to see beller
without glusses or other vision eorrection. Examples inelude radial keratotomy, laser, and other refruclive eve surgery.
Done anchored hearing aids except when cither of the [wllowing applies: For Covered Persens with cramiofacial
anomalies whose abtormal or absent ear canals preclude the use of 1 weurable hearing aid, For Covered Persons with
hearing lazs of sufficient severity that it wonld nl he adequately remcdicd by a wearable hearing ald, Mare than ome
bone anchored hearine aid per Covered Person who maects the ahove voverape criteria during the entire peried of time
the Covercd Person i enrolled under the Poliey. Repuirs andror replacement for a bune anchored hearing aid for
Cowered Persons who meet the above coverage eriteria, other than for malfunctions. Reutine vision examinalions,
including refractive examinations o determing the peed for visivn comrection.

Foge 17 af I8

NP g Ay

AUBCla BOUBINEY| BISDYIERHDRILN ¥1 gL ADDD W04 [ KL

L LOZN L SrEZaw RS OdHN FLED  SEIEGLC
e R |
20NN L

AU 3% RS IO g

. ponezITendsay

annbar ey BIMPAAAL] AT B Ay (o] “Rusn a2l a0 FUIpas ame _uoneadinas, e 1o g duress) oLy puon

0 2SERSLP (BTG A 0 ssouiod 21 SarpoT 0 S100018 0 pUE 35ex P Susixa ur uo pasedunaadng s7 18T Uor puc
paredinmam Jo papadiann ue s womeandenn, © ums e sty o asodTnd U 100 S0IANK QI EIE] PRISAD L0 1]
Wity DSLE TR SUOORN AW [Bar o] ATk L3 1 S39[AK (ESH PALaAn;) 24 01 AUIULATAR a5IJatp0 Plids 34 $931A4%E
o Apdde o0 FIAL TOENTXSA S | PPN %3 O5|R AR 201128 TA0T PAT2a0 =100 Jegl of F;::QE|:|_4 BIILAL [T ‘:|:|-|_I.'|._1::|-S
PIEIH PAAALT T ITHIE 22[AT25 €TI0 A, LAIDS YYESH PRUGA])-LOU T 1 TRIRIAL SAHAI3S THAT] “SAI[ATIS :Eﬂfﬁ“th
WIS PUre dFEnBuL] Wiy dsdmny sanpoad poagg pue paopg ‘anssn o woneasssudodio apnpau waUme: | afnams
(sdrp ot ury) azoury wazg FuoT wonpeaun] prijieads {ur po ssaoxa wo sasuadyn s g o £330 U SABIRY} PaALEM
278 A)GUANPAP LPUR FURIASUI-ON “SIUSUIARA-00 217 YT T0] 9914038 WajEay 2y Jo) papiacud SuT S AUaE 00 ‘AN1Aras
YUY R RAELTEG € 0T SILARPSE AUE L PUR SOURINEUL-GO A ARd-0g saAToM APrACIC HIOMIT N O-4n( ) UR ].u::-.'..; A1
UJ "AJN|A ) Lapun SATI3A0D 10 3FUASAE SYLUT JPEUT 3G AJTEU IO Lo pinam :]E.mqf:n 7 yoaygas Jp S fAed o0 Arpgretods s
ITEA] O SAFT A0 YL 0] SI31A3E Y EAH "PAPUD AH|0 AU SAPUN 3TRRA03 IN0A J1EP 2L 210J0Y SS0LE JEQ WHPUGI
[BIIPaw & 18311 PAIbar 51 a0A138 eI ML JT U943 “SadLaias yyray || o sdde sngp cspua L1009y Japun
ATEEAAD 0L S1EP ST I3IE PRAISIL SITTAIAE Y FI] [ "EHIOF TRA-U0H BT WETT0AM 10 TR J0 138 Sus e 4y pataap|n

95 LALDLE 0 PRUniuE BURI|LALY 300 O SU0SID,] PAI3A0T) of Ajdde 00 5a0p uoknaxa sy ] Anunod Sus 1o S32I0) pauus
U1 UL ANAFIE BULIAP PISNED 10 PARIISPUN 10 PRTEISD JAIATM TEM J0 108 ATE 10 Jia J IS0 T 7 PAALATA] 53014135
Upeay -add) AUR jo S8EA01) T ORI JO0 UG of Padinbag S0 A1 0 | uOnISeg Ul S[R] [RATU0 TIPUN pagsap
5T PApIATd 328 STAAE YA 10) [EL] [BALLA B Fuunp papraoid saang mjeay pauoary on SuUdr jou saap smsnaxa
SIU ) JEURSSAD [EOPAW [0 sasocand J0f popdnpuos s1opio w i wipaesad 34 nensimpe 19 1eratpnf o1 paas uondope
300 ATELLTRTI "32NG U] “Waio[tdum 10 132202 “|2ama] "de Jo s1ods Jomyas jo sssolind 1oy Sjajas paambar frarpa
Adpo A IRPUN PAFAAGD SSIALTI0 208 1ELL SPUDLGEAT 2 SUDTRFTURLIGT SUD[IPUIMEL "Bunssy) 'sweya [paifopoysdad

il :n]_.u?m:r.-\.sd “JEAsAY T30 AT 0 T UMHIIAS UF PAPIAES 51400 10U PUR SN1{AUAE] 10 ANPAas PUE 00 0

‘[ U205 UL 2dLALRYy ] |RA] | PAUaA0 7 B Sk P IEsap LARssaoan &) |BaIpagy (Bulmofja] T Jo [[e oq o1 :uLu.l.m:ub 2 1ysa
MR [AINNIIEWTEY,] Jo *gatjddres ania1as Fuipn|oun “sao14705 T[T JS0L) 0B 50135 YI[Ra] ] PAIAAOT S0 AL i
5 UGTEIAS UL UOHULDE ST 338 - 3314188 YL PAIA0) § J0 UBniulap 2Uy] 1220 1060 op 181 garpddns pus KALAL Yi\all

L ST e arenect Uiy i

{suoisn|oxg) 42402 Jou soop uejd Jnok sadirlag




Benefit Summary

Qutpatient Prescription Drug

Texas, Plan NN
Standard Drugs: 10/30/50 Specialty Drugs: 10/100/200

UnitedHealthcare
9

¥our Co-payment andior Go-inswrance 15 determined by the tier to which the Prescriptan Drug List {POL Management Committes
Fas assigned the Prescription Drug Product. All Prescrption Dneg Products on the Prescrition Drug List are assigred to Tier 1
Tler 2 ar Tier 3. Find individualized irformation an your benefit coverage, detarmine fier status. check the statug of claime and

search far network phamasies by logging on to www.myuhc.com™ or calling the Cusiomar Cars number on yous 1D card

Annual Drug Deductible < Hetwork and Mon-Metwork

Individual Deductitzke Mo Deductible
Family Deductible Mo Deductible

Cut-cf-Packet Driug Lhmit - Metwork

Individual Cut-af-Pocket Limi
Farnily Qut-of-Pocket Limit

Baes Medical Banefit Summany
Sae Medical Bensfit Summany

Qut-sf-Packat Lirnit does not apply Nan-ketwork.

Earsfit Plan Co-paymenlCo-nsurance - The amount you pay,
*Mail Crder

Blpa tea Bd-rda sipply

Tier Level Retail

Wb 3 -day supply

B Network | Non-Hetwork Network |
Tiar 1 . 10 10 525
Tier 1 Spacialty $10 $10 Not Covered** ‘
Tier2 $30 $30 576
Tier 2 Specialty | 5400 £100 Not Coverad™
Tiar 3 550 $50 $125
| Tier3 Speciahy 5300 5300 Not Covered™ ]

* Only certain Prescription Drug Products are available through mail arder, please visit wew myuhc.com o call Customer Care at
the telephone numesr on the back of your 1D card for mese informatian

* pawimum Metwork Coverage for Specialty Prescriptian Drug Products dispansed thraugh Dasignated Phamany. See
Designated Pharmacias seclion of your Outpatient Prascription Drug Rider.

e e e e e

This summary of Berefita ia intended anly to highlight your Benefits far Outpatient Preecription Drug Products and should nat be

relied upon to determine cmlaragg_ Your plan may not cover all of your Dui||::»aﬁanl: Prascription Drug expenses. Plesse refer to your

oijtpatient Erescription Drug Ridar and Cartificate of Sovarage far a complete listing of servicas, limitations, exclusions ano a

deecriptivn of all the terms and conditions of coverage. IF this description conflicts in any way with the Ouipatient Prescnption Drug
ror the Cesificate of Coverage, the Outpatient Prascription Drug Rider and Cerificate of Coverage shall pravail.

TEMRAANNTE
Iberm Rey. Dake
2758435 (516 UnitedHeslthcara Insurarce Sompany
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PHARMACY EXCLUSIONS

e - i e

ﬂw—u
Exclusions fram coveraga listed in the Cerificate appiy also to this Rider. In addition, the exclusions ligted bebow apply. Aredic] SIURINEL) SIEgEsHpSPUN

1kl I’ 1Tk 11 X 1L e TR SR LA LALELSR Tk
For the amaouni dispansed {days' supply or guentity limit) which exceede the supply

U p ey

swelbsions|| LSS
. |i:_n:.w.rrl:l&rau;uez for Prescription Drug Products
It

- Gaverage for Preacription D Products for the amaunt dispenasd [days’ supphy or quartty limit) which s legs than the
rrinimum supgly lirmit.

« Prescription Drug Products d spensed outside the United States, axcapd as required for Emergancy traatiment,
« Drugs which are preseribed, dispensed ar intended for ues during an Inpatient Stay.

Experimental, Investigational ar Unproven Services and medicafions; medicaticns wsed for experimantal indications and-or
doasge regimens determined by us to be experimental. investipational or unproven. This exclusion will net &pply to drugs
scribed to treat a chranic, disabling, o life-threatening illness if the drog is bath of the felkawing: Haa bean approved by the
ood and Drug Administration for at leest one irdication. i2 recognized for tiealrment of the indicetion for which the drugis
prascribed in either of the foilowing: A prescription drup reference compendium approved by the commiszioner of the Teeas
Deparfment of Insurance. Substantislly socapted peer-reviewed medical literature.

- Prescrption Drug Preducts fumished by the local, state or fsderal government. Any Prescription D Praduct to the sexdent
payment or benafits ane provided or availabla from the local, state or federal povermment (for exempke, Medicara) whether ar
not peyment ot benefits are received. except a3 olherwise provided by law.

. Praseription Drug Products for any condition. Injury, Sicknass or memal illness arising out of, of in the course of. amplaymant
farwhich benafits are available undar ary workers' compeneation lew o atfer similar wes, whather or nat 2 claim for guch
benefits is made ar payment or benefits e receiead.

+ Any product dispansed for the purpose of sppetite suppression or weaight loes.

- A Pharmacautical Praduct far which Banefis are provided in your Gartificate. This exclusion doas nat apply to Depa Provers
and ether injectable drugs usad for contraception.

+ [Durabla Medical Equipment, Prescribed and non-prescribed autpatient supplies, other than the diabstic supplies and inhaler
spacars specifically d as covarad.

» (General vitaming, axcepd the following which raquire a Prescription Crrder or Refil. prenatal vitaming. vitaming with fiuorde, and
singla antity vitarmins.,

« Lt dose peckaging or repackagers of Preacrigtion Drug Products
. Medications used for cosmetic purpasas. .

+ Prescription Drug Products, incleding Mew Prescription Drug Products ar new dosaga forms, that we determine do not masd the
definition of a Ceverad Health Service.

« Prascrption Drug Products as a replacement for 8 previausly digpensed Prescrption Drug Product that waa lost, siokan, broken
ar destroved.

«  Prescrigtion Dnig Products whan prescribed to treat infertility.

v Certain Preacriplion Drug Products for moking cessation

- Compounded drugs that do not contain at least ane ingredient that has been approved by the LS. Foad ard Crug
Adrniniatration {FLW) and requires 3 Prescription Orger or Refill. Compounded drugs thal contain a non-FD& approved bulk
chamical. Compounded druge that are avadakie sz a aimilar mmm&:‘-:*iarlcll;.' availahla Preacrption Drug Product; (Compaunded
drugs that comtain i least one Ingredient thet requires a Prescription Qrder ar Rafill ane assigned to Tier 3.)

« Drugs availaols cverthe=sounter that do not require & Prescription Ordar or Befill by federsl or state law bedare being
dispensed, unless we hawe designated the averthe-courter medication a3 eligible for covaraga ak If It were @ Prescripticn Drug
Product and it is obtgined with & Prescription Ordee or Refill from a Physician. Prascription Drug Producis that are avaslabie in
avertha-counter form ar comprised of components that are svailable in cvei-the-counter form or equivalant. Cerlaln
Prescription [Drug Products that we have determined ara Therapeulically Equivalent to an over-iha-counter drug or supplament.
Such determinations may be made up ta six imes during a calendar year. and we may declde at any time to reinstabe Benefils
far 8 Prescration Drug Product that was previcusty excluded under this provision. Thia exclusion doss natl ag:pl;.- ta guer-tha-
counter termns for which Banetits are provided es described under Disbetes Services in Sacton 1 of the COC.

« Certain new Prescrotion Drug Products andfor new doaage forms until the date they are reviewed and assigned 1o @ tier by our
PTH. Management Commiliss,

+  Growth hormone for children with familia! short stature {shor stature based upon heredily and nat caused by & diagnased
medical condition’.

- Any product for which the primary usa is & source of nutrition, nutritional supplements, or dietary managament of disease and
ﬁf&&ﬁﬂpﬂﬂn rredical m%pm}-im' eu:?tx:mﬂhuaad for the traghﬂﬂt of Sickness or Injury. This axﬂuﬁmn does not apphy to: b
utritional supplamants for the treatm ism Spectrum Disordars, as described in Section * of the Certficaie, which Japun papn|o;es Ajgno)said s e : 151 !
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Packaged Savings
means.

Bundied UnitedHealthcars
mexdical and specietty
benafits far adrinistratie
cesdlit

Savinge besed on medical
enrollmant end the number
of sligibée employer paid
or confributory apecialty
COVETRREE ChHOEEN

{rng account toam framm
UnitedHealthcare o serve
all of your berefits needs

Streamlined administration

E'Iatl:‘:—ﬂf-'ﬂ"le-al:t anline
amplayaer toss

For nesw medical and eligibles
speckally groups, rmadical
praups adding new aligibke
specialty coverage, or siigibla
stand-alone spacialty growpa
adding rmedical coverags.

Credite are avalable as long
as eligible banefita remain
informe. Credibs will e
withdrenam whan any medisal

or apecialty coverages
terminate or when a customar
does nol meet participation
regquiranents. Program e
subiect to changs &t any time.

Packaged Savings®
Bundle your benefits for savings and simplicity
For groups of 2-99 total eligible medical employees

Buy your medical plan and specialty benefita together and save.
Ulrnzed] Leattheare sives yonn ome-stop shoppacg (o qualins comprehensive health
care Sensbes Yo can combioe cur Innorative, g Fordable mnedical ]‘:ul;]J'Js- with
cornprelensive specialty henefits - denud, life, dizabilicy and vizian.

Whem viu Tendle UL enefics, vou can expert proaen l:ﬂliﬁh‘!']td%l:' and sarvice fron

a leading specin'ty curmier plas the sisaplicicy and convenience of just one uon L
nctrniner vous benefies, The savinps won reales Uircogl Packaged Savings are basead
apan medical enrallemen wod e pomber of active nes of specizlty civerige you haee
werll Llniedl bealthesoe, The mare von: bamdle, the soose voo save,

Receive the following pulential
savings ¢alcu lated per

Whan your grou p purchases medical and:
employee per moenth:
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e D!
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POLICYHOLDER NAME: LAGUNAMADREWATERDISTRICT

POLICY SUMBER:
THIS % A& HEGH LEVEL BEREFIT SUGHARY. FUNTHER DETAILS CAN BE FOUND IN THE CERTIFICATE OF DOVERAEE. 3TATE LA vy SIRFERCEDE CERTAIN OF

THESE PROVISIONS.

— THE BASIC LIFE/ACSD AMD EASIC BEFGNEENT LIFE FLAWE HAWE B 3% WONTH GMRANTEE.THE RATES WILL BE i EFFECT THROLEHE 0sEnsLE

= UHITERHEALTHCARE INSURAHCE COMFANY 15 THE SoOLE CAREIER FOR LXFE COVERAGE

- ALL COVERAGE TERWINATES AT RETIREMENT

CLRRENT THFORMATION
LIFE IMSLHAMDE

ANED TMALMANGE
TOTAL

RENERAL THFORMATION
LTSE EMSURARCE
AmeD I HREURANGE
RUOTE ASSIMIFTIONS i

TOTAL

. Far Eligible Employees

Basic Life Benefit Summary

The Acrcidental Death and Dismemberment (ADED} portion is sutomatically includaed with Basic
Life and provides the employes with additional Insurance coverage for the los= of life or injuries
sustained i an accident on or off the jab.™

Coverage

Beneafit

Definidon

Flat Amount

F25.C00

Tha Lifa Insurance Benafit Amoint

Guaraniee lssus

F25.000

Armount of beneft guaranteed. Bensfits aver
thiz amaunt are subject w procf of good
health. Evidence af Insurability rmust ba
submittad and appiovad.

Accelarated Benehit

Inciuked

This banelil provides an advanoed pavaut of
berefits for covered parsans who ara
termmenally il and not expected to lve for more
than ane year. The banafit pays 50% not to
excead $50.000 af life insurance o the
emoloyee,

Waiver of Premium

Included

If eligible employes becomes totally disabled
befors aga B life pramiums will ba walved
and life coverage continued until age &5
[annual proaf af disability reguirad)],

. Age Reduction Schedula

BE LGS, SO%ET

Tha benefits will ba raduced te 65% of
ariginal amount at age G5 and 50% of the
ariginal armaunt at age 70,

Fremium Caontribution

Nan-Contributary

Men-Cantributory is whan the employver pays
100% of the premivm.

¥ pecalaratad Desth Benefit, Waner of Premium and Conversion are includad.

Value-Added Services Al fealues may nat apaly. Some Slatas may hava restricions.)

Benehiciary Sarvicea: Provides beneficianes with services for grief consulation, finangiallegal

gzsistEnce and referral ke cammonily resources. For maore Infarmation, call 966-302-4480.

#Toll-fraa line aveilable 2477 a5 wall as refemals for fce-to-Ree coungeling, Specialisis provide in-
depdh consailation, infarmaton and refarral to cammunity resources such as gref support
groups. Includas access to a madional relwark of credentlaled clinicans for grief ard lDes
connseingg. Behefldanes recalve two complimantany sassions,

sFinancal and Lagal Senvices. Telephonic access 1o financial corsultants for assisknce wilh
financial decisicn-rmaking, Inchedes access to a network of 22,000 gdomeys for eithar s 30-
minute telephonic or an in-person consulkation  You may relais e same attorney for
repiasentalion at a dscount 1o thair hourly rete. Access to legal services Facilitated by CLE,

Inc.

= Communicalion Support. We proveds a "Benefciary Kit with irformstional resocces o help
beneficiariee with tha emational and finarcial process that Folknes [he loss ot a leved one.

— Teavel Appistance: Assists domestic ardd Foreign biavelers wilh o vaniety of armergency Travet-relsted
sereices, such @ medical assistance. errergency traraporistion end pre-trip informadion.. Includas
srcees 10 Onsall Travel Assistance cusiomesr ssvioe enler via loll-iree or oollect belephone call ar the
Internet, avalable 247 from anywhena in tha word.  Covers upr to B0 s an iy one ip whEn

hittp:iube e¢.ohcallinternationsl.com.

traveling 190+ milag from Roma or office. For more infermation, please call BEB-G05-7T08 ar vigit
Senvices provided by CnCall Irdemational

| UnitedHealthcare
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Client Services:
introducing Email
Service Team

UriedHealthcare's Client Service Operadons (C50) has expanded its service madel to now include email 25
ar additicral aption for cuslomer support Abhough customers can still use |-888-UHC-HLPY for urgent
ssues that require immodiate attertion, this new CE0 email channel is 3 convenent sption for nan-urgent
issues, Ether way, cur Customer Service Srolossianals are available o hedla.

Email address
¢llentserviceoparations uRc.com

What to expect

The €50 ematl tesm wi'l landle the same trpes of ssurs surently handled when calling 7-ER3-UHC-TILPL

The expected furnuncend Eme for the custuznes inoreecive a reapones to an emadl wali be less rhan 22 buonazs fexeepr
foor weekands and holidays). If an emanl issue cannot ke rezabred in 24 hours or Tess, the email team will provides an
upulate with 2 new expected turnaround time for cesolugion. Alse, witacking rurber will be provided fir cach ssoe
received, iF future reference to e izsue i needed.

Who can use the email service team

The emsil team is prirasile for beokersdamencies il cplover group plan administrator: not associzeed or sssigned
oo g Gt iontecd oe designated service midel.

Issue types

*

=

Billingr

Elyzhiliy

Claime

Benefic quesdons {post -mstallation)

Commissionrs

Heulth plan ID cards

Member/subscriber terminations and adds outside
clae repcwal dare

"l."-q_'l]_ur|t:|1'_:,-."§|.‘-c:lu.E'tl tefniination

Plan changes with a pelicy andfor financial impact
Administration kits

{OBRA e

FEATIEA adriniscration inguirics

Dut el scape

= Henewals

= Geroup act-updinseallaion
Pre-sale/new business insguaries, ncluding
pricing, neteork amild ||1u|.-e:mr“ri.|i:1.g_

IJJ UnitedHealthcare
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Care24’

Weil-being for work and life

| Whar © comes o thair beatth ard wallteing, membears hava cuastions -
How oem | Hnd s donlue'® Can aomecna help ma lnss wight® Cas

void help e code with my strossT 1 need a livng wil, whara do | start?
Care?d provides members information to felo them miske infoened
decigicna about trar hoalth and well-being,

NurselLine dellvers '
results:

Health and well-being concierge — A single point
of contact B 2:1 sverege program rehum

o investrent (RO

¥ Avoided Emergancy Foom
(ER) wisits for 78% of callete
with ER gra-intent'

F 2E% of callers sre raiored
bt a relewant Fealth or
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Individual support for |
healthy babies and moms |

Get personalized help through pregnancy and BT RS

delivery with the Healthy Pregnancy Program. winn kU eiBaid-KgTeay MM
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Becoming a Dad?

The Healthy Pregnancy
pragram isn't just for moms!

We'll help give you both peace of mind
and provide you with resources as you
prepars for your new baby.

Encourage your spouse
to enroll in the Healthy
- Pregnancy Program today.

For many men, becomine o Bt can be ane of the most
emotionadly intense experiences of their Tves.

The Healhy Pragnancy Program belps
give both of you extra securily and
peace of mind, S0 you can enjoy ore
of the most beautiful and miracubous
pxpenences in fife. Enroll and recaive;

Wihile 2 pregnancy brinis muny chinges 22 challenpe: —

for hoth the ionther- and father-to-be, the expericnee can alsa
bring you closer together as o Lamily, You may not koow how
i havalle every sirzation; just being there to Tisten is one of
che best thines vinwine do lor your partner, Phis, there an:
anazing things swaiting vou — seeivi that e sonogram
picture, salking to the by before he or she is even boren,
Trewring the haba's heartheas, feuking the Tuly kick!

« Toll-frae, 24-hour aoccess o
axparsncad nurses

+ Porsonalzed suppaort o kentfy risks
ard individusl nesds

Srart prepirrivar e o lizd our st yod nee o i i
pregare o become o dud. At werwhealthy-pregnancy.com,
vindll finid many different articles shoat what you and your
partoer can expens hetony, during and arter pregnaney, Plu.,
yorr spouse hzs 24-hour acoess to experienced avescs all during
pregmansy and even alicr celivenr, And, it's all provicedd 2 an
acelitional ceet for UnisedHealthean: sl members!

= Pragnancy and childbirth education
matariale and resourcos

» Mocess o the oeling Healtiy
Pregrarcy Cwher's banual

m For mors infarmation, or ta enroll iz

(s Just call 1-BB8-246-7389 M—F B arm.— B p.m. Cantral time ﬂﬂ UnitedHealth :

For reore informadion, wsil wiww healthy-pregnancy.com
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Preventive Care Services to
help you manage your health

UnitedHaaithcara |5 dedlicated o heiplng

people live healthier lives, and we encourage

reqular praventive care visits with a network
physician to help malntain your heaith.

Urebed] Sealthcare cocsaags e o Obamn precauinG
cure seices und heulth srsening, ns appropsiate fos
POl ape, 1 help painein of Dopeese pous bealth,
ﬂ-e'._'_.;_uhr TrEvEnrive care visbic and kealth sUTEEing: may
oty we ety poteoual Toal th ciske B cacly diagises:
and mearmaeas The fallmving rersmmended prasete
e E;L.J..:I-L'l.l:u.-.-- .Jll.u:-,:-' witli b wlvive ol vear dociar,
miy bl yons seme hn,-nlrh:.' anrd reach For hes™th 2rd
weedbvess puade, buclobage pow live w Jeaddoer Bl

Lo (e Slordalale 4w Aey CALCAY  wos
TTriredHenlthcars r||51.11 members ane El:l_g"lHu i T
cerLan preventye headih caze secvices, asod wpooage,
gender and pther Swtors withaut aost shacngs fthe
AL Vo ey D00 seang of e soets of vor heatth
care). Cerruin preventive cans services uoe sovered ot
100 airbunit chavping a copaanenn, CoinEsarance ar
ecbunctible, as Loayr us yow obadn the seedees Burua
keideh plan oeraak provicden Unicedt Tealthease alao
exrvers disgmisstic {mme-pnoventve] seodees which oy
TSI 4 COPEVInenn, eainsIrance o deductinle, Al
refer o poner plan decuments far was specific crenge.

Summary of preventive
care guidelines

ni A theare i cane mimed oo adransin
UnitadHea'th —ed to adransing
preveztive aned varly devscton ol discwe, The
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Preventive care screening services
for members at an appropriate age
and/or risk status:
b Wl ouanbipation
LA RICETH Y
P High Blool pressune
F Tlinheres for cercain popalationg
b Cleedestenod (Lipad diseeders - witl uw peios listezy)
F Hiran Trmmonndencieney Vines JHIV]
b Ulplorecral cancocr o qees 500 75
F Hepatibs © Vises lofecdom:
F Long Cancer with Tove-doze 17 Scan
fecoizuieided Do ages 55-80 with 4 Jeast
& 30 pace-vens smaking kistory, requines
prices anchorization,

P A sandand booooizations witlin the apes
recarr mandad, it ATy, |,'-_1_. =he Tadaral T}Irl1.g
Adisiistation (FDAY wr Advisery Conandtiee
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Jor PRsceie Coastrel wod Prevention JCT20,

Primary Cave Cownesting;
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and mesting approved guideline:

P Topmuzuote o bealtly dies

b To reduce alochal oisze
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P Fov auusie pas e vhadoawo:

Women's prevantive care screaning

services at an appropriate age and/or

risk status:

b Well women vigie

B Certin sexoally tramsmized infectinns

b Cervical cances, Fap Boncan - Lor ages 21 wo 63 weas

F Huwmun papillama vieus (HPV TINA mesting
oLl al e 30

P Mormmagrphy foral” adult wamen

B Licas Caneoo pocventioa cowachiog sliabosies Log
wismen wt high fisle for hreast cancer

F rcoparsats Loz eovtdo popalilions

B Folic: Acisl - Recormmendad for ol anmen
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history of breast or ovackan s
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